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Sample Confidentiality Statement and Customizable Confidentiality Letters
Sample Confidentiality Statement
The Bright Futures Guidelines, 4th Edition, includes a sample confidentiality statement: “Our discussions with you are private. We hope you will feel free to talk openly with us about yourself and your health. Information is not shared with other people without your permission unless we are concerned that someone is in danger.” Author: Jack Mayer, MD, MPH, Rainbow Pediatrics, Middlebury, VT.

[bookmark: _heading=h.gjdgxs]Customizable Confidentiality Letters
Below are example confidentiality letters for adolescents and parents from the AAP Mental Health Toolkit that can be customized for your practice.
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To customize the letters for use in your practice
· Sample Letter to Adolescents
· Sample Letter to Parents
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ADDRESSING
Mertal Health
CONCERNS IN
PRIMARY CARE
REUMERRSTOOT Sample Letter to Adolescents on Privacy

(onatrnsss)
Because Lans abous confidentality and minors” consentfor healh services vary from sttt
stae and clinicions" communication syles vary, clinicians’ corvespondence and consersasions
‘about pricy issues will necessarlly vars from secing to seaing. Following s  sempl Lo
o adolescents developed for  prciculas pracice that mas be adapted o meet odher pracrices”
needs,in sccordance wich thei sate’s lares adressing confidensialty and consens:
(Dats]
Dex [adolescent’s naml
‘Congratulations on eaching your __danr] birthday! Inour ofic,this offiially
you areno longer 3 chid and now have some special healthcare privileges hat come with being
nadolescent,

1) Youwill now have an opportusityto spe ith your doctoralone. This willallow you
privacy i you fel you need t. We ancourag you o share your health concerns with
your parets, but things wa discuss can remaia private if you would prefer We vl sl
all with yous parents 25 well o address ther questons and concerns about your health
ensure ther undarstanding of our plass, and encourage thei supprt. The only exception
to sistaining your privacy is i the doctor fels that your healts orthe heskth of someons.
else s in great danger. I private isues do need to be iscussad with your parents, he
doctor willaways let you know first and involve you in decisions about how bestto do
that together.

2) We wast you to uow that e are interestedin your physical nd mental heslth and that
you can talk with us about amy 2spectof your ifa—when you ar2 happy or feeing g00d
about a succass in something, but lso if You are unkappy or things are botherng You or
stressfl, or whanevr thereare any isussthat you would ke o talk sbout

3) We ancourags you o ask us questionsrathe than waitfor your parents to sk fr you.
‘This includes questions tht might come o you whes you are nothere at  appointument
Feel fee to call our ofie (o e-mail m) with any quesions or conceras You may have.
My il sdiress is (e adrece]. Aleo, i o nead t talk to 3 marss, plase cal s
‘mumber—{phone rumber]—and leave 2 message for [name]

) Nowthat you ar olde, we encourage yon o leam more about your personal health and
Bow o kaep making healthy choices. e want you o be aware of any risk facors that
youmay have for lncsees s how to fnd informaton you can trust orall heskth
‘questions and concerns hat may arise. We will be spending mre tim with you
xplzning kealth nd illnes ssues, including mental health and substance use.

Ou practce provides medicalcarefor al young aduls until heir __oind ] bivthday, and we
Bope thatyou will contiaue receiving your cars ere even when you rein college. When you zre
seady totsnsiton o he care of an adult mediesl doctor, e il b happs o help with tht step

inyour lfe.

Plaase callif you have any questions.

Sincersly,
D Name]

et American Academy

of Pdiatics
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ADDRESSING
Mertal Health
CONCERNS IN
PRIMARY CARE
#EUMERRSTEOT Sample Parent Letter on Adolescent Privacy

(onatrnsss)
Because Lans abous confidentality and minors” consentfor healh services vary from sttt
stae and clinicions" communication syles vary, clinicians’ corvespondence and consersasions
‘about pricy issues will necessarly vars from secing (o seing. Following s « sempl Lo
10 parents of an adolescent developed for & partiular practice that my be adapted to meet
other practices’ noads, in accordance widh el stte’s laws addressing confidoncaliy and

(Dats]

De [adoleseens’s paront's names):

Congratulations! Your hild s recently reached adolescence—an 3ge when mental, physical,
‘3nd hormonal changes hav stated o occur even ifthey s not yet visible. This messs that

dolsscents are o longer children, so w believe they require 3 diffsrent spproach to their care.
To respond to the changing heakth car neads of sdolsscents, we have the following guidelines

1) Your adolescent eill now have an opportunity o speak with th doctor alone. W will
encourage himher fhem o share health concerns it you but il allows your adelescent
some pricacy if he shethey fels the need. We will sl tll with you s well o 3ddress
‘your questons and concerns about your adolescent’s healfh, ansure your understanding of
‘ur plans, and encourage yous supportand participation. What the doctor discusses alone.
with your adolescent will remainprivateualess h/ohe thy wishes o share the
conversation with you o e doctor feel that your adolsscentor someore lse’s ealth i
i danger. I that s the case, your adolscent will be made aware tht you willall discuss
the concerns together.

2) We areiterested in your adolescent’s physical nd mental heath aad el beng. We
ommunicst his dieety o all of ux adolescent ptients and vite them fo tlk with us
about any questions or concerns hey may hava related o any aspect of ther health care
including some concerns hat they may feel ar confidential

3) We ancourage your adolescen t ask questions herself. This includes questions that
‘miht occur o when he'sha/they is not her i the ofice. We encourage adolescents o
call our office or e mail us with ny quesions o concerns thatthy might have.

4) We continus o see all young adults untl their [t o] bithday, o even whes they
are in college, we will continue fo provide 3 medial home forthem. W are also happy
o help with hei ransitin to care through adult medical services when hat time coms.

We believe that thes guidslines sre s importantstep i helping your adolescest o eam the best
vy o stay healthy and becorsa 3 more effective and independent heskth cae consumer,

Plaass callif you have any questions.
Sincersly,
(D Name]

arpciomaosem {Gg)
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